G-NET IT SYSTEMS OPC [TERMS AND CONDITIONS]
1. Acceptance of Terms

By accessing and using the G-NET IT Systems OPC website, customer portal, mobile
applications, and online services, you agree to comply with and be bound by these Terms and
Conditions.

If you do not agree with any part of these Terms, please discontinue use of our website and
services.

2. About G-NET IT Systems OPC

G-NET IT Systems OPC is a telecommunications and internet service provider offering Fiber
Internet, Home Internet, Wi-Fi Hotspot, and related connectivity solutions to residential and
business customers.

3. User Registration

Users may be required to provide accurate and complete information when registering for
services, customer portals, or online applications.

You agree to:

* Provide accurate and updated information.

» Keep your account credentials confidential.

* Be responsible for all activities under your account.

4. Service Availability

G-NET strives to provide reliable internet and digital services. However, service interruptions
may occur due to maintenance, technical issues, power outages, weather conditions, force
majeure events, or circumstances beyond our control.

5. Billing and Payments

» Customers are responsible for paying all applicable charges on or before the due date.

* Failure to settle payments may result in temporary suspension or disconnection of service.

* Service restoration may be subject to verification of payment and applicable company policies.
* Payments should only be made through authorized G-NET payment channels.

6. Prohibited Activities
Users shall not:

* Use the service for illegal activities.
* Attempt unauthorized access to networks, systems, or accounts.



« Distribute malware, viruses, or harmful software.
» Conduct activities that disrupt network performance.
* Violate applicable laws, regulations, or third-party rights.

G-NET reserves the right to suspend or terminate services for violations.
7. Intellectual Property

All website content, including logos, graphics, text, software, and branding, remains the property
of G-NET IT Systems OPC unless otherwise stated.

Unauthorized copying, reproduction, or distribution is prohibited.
8. Limitation of Liability

G-NET shall not be liable for indirect, incidental, special, or consequential damages resulting
from:

« Service interruptions
* Data loss

* Equipment failure

* Network outages

* Third-party actions

9. Third-Party Links

Our website may contain links to third-party websites. G-NET is not responsible for the content,
security, or privacy practices of external websites.

10. Changes to Terms

G-NET reserves the right to update these Terms and Conditions at any time. Continued use of
the website constitutes acceptance of any revisions.

11. Governing Law

These Terms shall be governed by the laws of the Republic of the Philippines.



